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Abstract:

This study aims to analyze the relationship between
Corporate Social Responsibility (CSR) and organizational
reputation, while examining the mediating role of diversity and
inclusion management within multinational companies operating
in Egypt. The study adopted a quantitative descriptive-analytical
approach and utilized a structured questionnaire based on a
theoretical model encompassing three core variables:

« Independent variable: Corporate Social Responsibility (CSR),
measured through four dimensions: economic, legal, ethical,
and environmental.

« Mediating variable: Diversity and Inclusion, measured through
two dimensions: diversity and inclusion.
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« Dependent variable: Organizational Reputation, measured
through two dimensions: internal perceived reputation and
external perceived reputation.

The study population consisted of employees in multinational
corporations operating in Egypt. A total of 460 questionnaires were
distributed, of which 408 valid responses were retained for statistical
analysis, representing a response rate of 88.6%.

The findings revealed a statistically significant positive
relationship between CSR and organizational reputation.
Moreover, the results demonstrated that diversity and inclusion
management has a meaningful mediating role in this relationship.

The study recommends integrating diversity and inclusion
policies within CSR strategies and adopting a holistic approach
that links internal practices with external institutional trust and
reputation.

Key Words:Corporate Social Responsibility (CSR) - Diversity
and Inclusion - Organizational Reputation
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|
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