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"The Mediating Role of Customer Experience in the
Relationship Between Blue Ocean Strategy and Repurchase
Intention: An Empirical Study on Tourism Companies’
Customers in Egypt."
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Abstract

" " The study aimed to examine the extent of the impact of Blue Ocean Strategy
on customers' repurchase intention within Egyptian tourism companies,
focusing on customers' experiential aspects. It sought to determine the influence
of Blue Ocean Strategy on the customer experience in Egyptian tourism
companies, and to explore how the customer experience affects their repurchase
intention. Additionally, the study investigated the mediating role of customer
experience in the relationship between Blue Ocean Strategy and repurchase
intention. This was addressed by answering the research question: To what
extent does the customer experience (emotional, cognitive, sensory, behavioral)

serve as a mediator in the relationship between Blue Ocean Strategy
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(represented by increase, elimination, reduction, and innovation) and
repurchase intention (including repeat purchase intentions, general tendency to
repeat the same service over time, and transactional repeat behavior). A random
sample of 385 customers from clients of Egyptian tourism companies was
selected, and their responses were subjected to statistical testing and analysis.
The results indicated a significant statistical impact of the Blue Ocean Strategy
on repurchase intention through customer experience, at the level of the

research sample.

Keywords: Blue Ocean Strategy - Repurchase Intention - Customer
Experience - Raise Strategy - Eliminate Strategy- Sensory Customer
Experience - Cognitive Customer Experience
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