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Abstract
This study aimed to measure the directimpact of Relationship Marketing Investments
on Customer Relationships Quality . A survey of 388 respondents was conducted to
collect the primary data needed to test the study's hypotheses among (El-Jazera —
Elmansourah-Stadium-El-Hawar) clubs members In Mansoura City. using an online
survey, which was designed on the search engine Google drive.

The research results showed that there There are positive significant effects of
(social and structural) relationship marketing investments on the relationship quality
(trust , commitment ,Satisfaction) while there is a positive significant effect of
financial investment on commitment of relationship quality.

Keywords: Relationship Marketing Investments , Customer Relationships Quality ,

social sports clubs
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