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Abstract

The present study aimed to examine the relationship between
coworkers' envy and knowledge hiding behavior, with the mediating role of
relational competition conflict, and the moderating role of organizational
social media in the relationship between relational competition conflict and
knowledge hiding behavior. A structured questionnaire was employed to
collect the primary data necessary for testing the research hypotheses, based
on a Stratified random sample of 283 employees drawn from the following
organizations: South Delta Electricity Distribution Company, Benha
University Administration, and the Water and Wastewater Company in Benha
City, Qalyubia Governorate.
The research hypotheses consisted of five main hypotheses, and the results
concluded that there is a statistically significant positive effect of coworker
envy on knowledge hiding behaviors. Additionally, coworker envy was found
to have a significant positive impact on competitive relational conflict, which
in turn exhibited a significant positive effect on knowledge hiding behaviors.
Regarding indirect relationships, the results indicated that competitive
relational conflict partially mediates the positive relationship between
coworker envy and knowledge hiding. However, organizational social media
did not moderate the positive relationship between competitive relational
conflict and knowledge hiding behaviors within the studied organizations.
Based on these findings, the researchers proposed a set of recommendations,
including, creation of an internal platform for documenting and sharing
knowledge, integration of behaviors into performance assessments, and
alignment of performance evaluation with team rather than individual
contributions. Finally, the development of a regulatory guide for the use of
internal platforms.
Keywords: Coworker envy, competitive relational conflict, knowledge hiding

behaviors, organizational social media.
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