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Abstract

The aim of the current research is to the role of digital transformation in
enhancing sustainable organizational performance, by applying it to employees
of the National Social Insurance Authority. The research was conducted on a
sample of (376) Employee, the response rate was (100%). A number of
statistical methods were used such as simple correlation coefficient and
multiple regressions. The research found , The study reached a number of
results, the most important of which is the existence of a positive correlation
with statistical significance between the dimensions of digital transformation,

represented by (digital infrastructure, digital human resources, digital
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organizational culture, digital security requirements) and sustainable
organizational performance among employees of the National Social Insurance
Authority in the Arab Republic of Egypt, with a confidence level of 95%. There
is also a statistically significant positive impact of digital transformation on
sustainable organizational performance among employees of the National
Social Insurance Authority in the Arab Republic of Egypt, with a confidence
level of 95% . Finally, the study concluded that the digital organizational
culture dimension has the greatest impact on sustainable organizational
performance, followed by digital security requirements, digital human
resources, and finally, digital infrastructure for employees of the National
Social Insurance Authority. In light of these findings, a set of recommendations
and proposals were presented to activate the role of digital transformation in

enhancing sustainable organizational performance.
Key Terms: digital transformation, sustainable organizational performance.
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