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Abstract:

The current research aims to provide an in-depth understanding of smart
customer experience by identifying it’s determinants, and its impact on the
smart customer experience, applying it to customers of e-commerce websites.
The research enriches this understanding by examining how three main factors
affect the smart customer experience: convenience, cost efficiency, and ease of
use. The research was conducted on a sample of (388) customers, with a
response rate of (97%). Several statistical methods were used, such as
descriptive statistical measures, regression analysis, and multiple correlation.
The research results revealed a positive and direct impact of cost efficiency on
the smart customer experience. The research results also revealed a significant

impact of ease of use on the smart customer experience. Ease of use had the
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greatest impact on the smart customer experience, followed by cost efficiency.
Meanwhile, the variable of convenience had no significant impact on the smart
customer experience. These results highlight the importance of designing user-

friendly shopping websites and providing offers with real economic value.

Keywords: Smart Customer Experience, time convenience, cost efficiency,

ease of use,

E- shopping sites .
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