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Abstract:

The current study aimed to determine the impact of organizational cynicism
dimensions (cognitive, emotional, and behavioral) on Turnover Intention, and to
determine whether there were significant differences in the opinions of the study
sample members regarding the study variables according to demographic variables.
The study relied on a questionnaire to collect data from employees in the commercial
banking sector in Baghdad Governorate. The number of valid questionnaires reached
330 items. Multiple linear regression methods, the Mann-Whitney test, and the
Corscale-Walls test were applied to test the validity of the hypotheses, using the
Statistical Analysis for the Social Sciences (SPSS.25) program. The study results
revealed a significant positive impact of organizational cynicism dimensions on
Turnover Intention in the commercial banking sector in Baghdad Governorate. There

were also statistically significant differences in the opinions of the study sample
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regarding the impact of organizational cynicism on Turnover Intention in the
commercial banking sector in Baghdad Governorate, due to demographic variables.
Keywords: Organizational cynicism - Intention to leave work - Commercial
banking sector - Baghdad
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