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Summary

The current study aimed to reveal the impact of developing Management
Information Systems on improving institutional performance in the Saudi
government health sector in light of e-government implementation, through a
field study on government hospitals affiliated with the Ministry of Health in
Riyadh. The researcher adopted the descriptive analytical method and used a
questionnaire of 39 items across five main axes. The study was conducted on a
sample of 150 male and female hospital employees. Two tools were used: one
to assess the development level of the Management Information Systems
(inputs, processes, outputs, and electronic support), and the other to evaluate
institutional performance under e-government. Tool reliability was confirmed
using Cronbach’s alpha, which reached 0.89, indicating high stability. The
results showed a statistically significant correlation between system
development and performance evaluation, as well as significant differences
based on job, qualification, and years of experience. The study recommended
supporting digital transformation in the health sector, continuous training, and
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enhancing the technical and administrative infrastructure to meet e-government
requirements.

Keywords: Management Information Systems — E-Government — Performance
Evaluation — Ministry of Health — Government Health Sector — Saudi Arabia.
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