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Abstract

The adoption of the marketing philosophy by contemporary universities has
become important in light of the changes and developments occurring in the
business environment of globalization, competitiveness, and knowledge and
technological explosions, which has made them seek to develop their marketing
performance to keep pace with these developments and enhance their position;
which requires searching for modern approaches and strategies and adopting them
to develop their marketing performance; and universities have competitive
opportunities at all levels, which makes them worthy of that, especially in the field
of marketing their various university services, which has made them look forward to
expanding their beneficiary base; by marketing the services and programs they
provide; reflected in strengthening their budget, adding self-resources to them, and
enhancing their competitive advantage among their counterparts from competing
universities that provide similar services and programs.

Marketing performance is defined in the context of this research as all the
activities and practices carried out by the Faculty of Education at Ain Shams
University to achieve its marketing goals, which gives it a high competitive position
that attracts students from all over and ensures its survival in light of the continuous
market changes.

The aim of the research was to reach proposed procedures to develop
marketing performance at the Faculty of Education, Ain Shams University.The
research was limited to addressing marketing performance in three dimensions: the
organizational dimension, the social dimension, and the technical dimension.
Keywords: Marketing Performance, Organizational Dimension, Social Dimension,
Technical Dimension .
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