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The Role of Organizational Culture in Enhancing
Service Quality at Kuwait University: An Analytical

Study
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Abstract

Organizational culture is a fundamental element that distinguishes one
organization from another. As the pulsating heart within an
institution’s structure, it reflects the values, beliefs, and behaviors of
its employees. It is the spiritual environment that takes shape in the
corridors of an organization and carries orientations and guidelines
that significantly influence the performance of its working teams.
Consequently, it is one of the vital aspects that define an organization's
identity and guide its employees toward achieving common goals. In
the contemporary business world, the impact of organizational culture
on job performance cannot be overlooked, as it plays a prominent role
in directing employee behavior and shaping the work environment and
its climate.

Within the context of this research, organizational culture is defined
as an integrated system of shared values, standards, and expectations
that govern the behavior of employees at Kuwait University. It
influences their thoughts, and determines the style, policy, and practice
of its management towards realizing the university’s vision, mission,
and goals, thus distinguishing its identity from other academic
institutions.

The objective of this research was to propose a set of procedures that
highlight the role of organizational culture in enhancing service
quality at Kuwait University.

Keywords: Organizational Culture, Service Quality, Kuwait
University.
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