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Abstract:
The study aimed to identify the role of volunteer work in the relationship between
social marketing and crisis management "An applied study on volunteers in the
Palestinian Civil Defense Department”. The study relied on the descriptive analytical
approach, and the study population represented volunteers in the Palestinian Civil
Defense Department, numbering (753) individuals. The study relied on a simple
random sample of (255) volunteers in the Palestinian Civil Defense Department, the
subject of the study. The researcher used a questionnaire that was prepared for the
purpose of collecting data on the study variables. The results showed a significant
positive impact of the dimensions of social marketing on the dimensions of crisis
management, a significant positive impact of the dimensions of social marketing on

the dimensions of volunteer work, and a significant positive impact of the dimensions

of volunteer work on the dimensions of crisis management. Voluntary work also
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mediates the relationship between the dimensions of social marketing and the
dimensions of crisis management.
Keywords: Voluntary Work - Social Marketing - Crisis Management.
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