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Abstract:

This study examines the impact of artificial intelligence (Al)
applications on the performance of Egyptian banks, with the objective
of assessing the extent to which these technologies contribute to the
development of the Egyptian banking sector. The inductive method
was employed, and data were collected through questionnaires
distributed among bank employees and analyzed statistically. The
findings revealed that Al adoption enhances operational efficiency,
reduces errors, improves service quality, and increases cusfomer
satisfaction. Moreover, the study demonstrated that investing in Al
fechnologies provides banks with a competitive advantage and
enables faster and more accurate decision-making. The study
recommends strengthening digital infrastructure, offering continuous
training for employees, and providing governmental and financial
support to expand Al implementation in banks in order to achieve
sustainable and improved performance.

Key Words: Artificial Intelligence Applications, Machine Learning,
Performance of Egyptian Banks
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