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Medical Social Work and Improving the Quality of Life among

Diabetes Patients: A Field Study Applied at the Diabetes Center,
King Salman Specialist Hospital, Hail Health Cluster
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Abstract:

The current study aimed to identify the role of medical social
work in improving the quality of life among diabetic patients at the
Diabetes Center of King Salman Specialist Hospital within the Hail
Health Cluster. It also sought to determine the extent to which
medical social workers contribute to supporting the psychological
and social aspects of patients’ lives, assess their awareness of the
importance of this role, identify the obstacles that limit its
effectiveness, and explore practical proposals to enhance it. The
study adopted the descriptive method using the social survey
approach, and it was applied to a sample of 115 male and female
patients who were receiving care at the Diabetes Center. A
guestionnaire was used as the main tool for data collection. The
results revealed a high level of agreement among participants

YA



doc Laia ) deaal) ddsg

regarding the professional roles performed by medical social workers
in improving their quality of life, particularly the role of helping
patients adapt to social changes resulting from the disease, which
confirms the social worker’s effective contribution to empowering
patients to cope with social and psychological pressures. The
findings also indicated that the contribution of medical social work to
improving patients’ psychological and social well-being was rated as
high, as social workers played an important role in providing
emotional support, reducing anxiety, and enhancing social interaction
between patients and their families. Moreover, patients’ awareness
of the role of medical social work was relatively high, although some
participants reported irregular communication with social workers,
reflecting the need for greater awareness of the available social
services within the center. Furthermore, the results showed that the
obstacles facing medical social workers were limited in impact, with
the most prominent being the shortage of social workers and the lack
of community awareness about their role, while administrative and
professional challenges were perceived as moderate to low.

Keywords: Medical Social Work, Quality of Life, Diabetes Patients.
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