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Abstract: The fulfillment of obligations arising from e-commerce contracts is a crucial
stage in the execution of the contract. This study addresses the problems related to the fulfillment
of obligations arising from e-commerce contracts in light of the Saudi system, using a scientific
analytical approach. The study found that the quality of technical security measures provides
confidence between the parties and ensures its effectiveness as a means of payment that
facilitates e-commerce, and that liability based on contractual error is not suitable as a regulatory
basis for holding the electronic intermediary accountable for his error as an agent. The study also
recommended a number of recommendations, the most important of which are: the necessity for
the Saudi regulator to address the provisions related to electronic fulfillment in the electronic
transactions system and the e-commerce system, and to stipulate in the system the types and
methods of electronic fulfillment, and for the Saudi regulator to address the responsibilities
arising from non-fulfillment in the electronic transactions system and the e-commerce system.

Keywords: e-commerce contracts, electronic intermediary, agent, obligations.
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