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Technological Requirements for Building a Digital Social
Work Practice Model in the Medical Field
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Social work in the medical field has witnessed rapid
transformations driven by the digital revolution and the
emergence of technological applications that have reshaped
professional practice patterns. This study aims to identify
the **technological requirements for building a digital
practice model in social work within the medical field**, by
examining the digital competencies of social workers, the
professional skills and roles required, as well as the
challenges hindering the application of this model.

The study adopted a descriptive-analytical approach and
utilized a field questionnaire applied to a sample of social
workers in medical institutions. The findings revealed that
digital transformation is a professional necessity in the
medical field, and while social workers show readiness to
adopt digital practice, they lack specialized training and
adequate technological infrastructure. Results emphasized
the importance of developing digital infrastructure,
integrating technological skills into academic preparation
and continuous training programs, and establishing
professional and ethical standards for digital practice.

The study recommends strengthening collaboration between
higher education institutions, hospitals, and the ministries of
health and communications to support the implementation
of a digital practice model for social work in the medical
field, thereby improving service quality and protecting
patients’ rights.
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