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Analyzing the Challenges of Digital Transformation in 

Professional Practice of Medical Social Work 

An Applied Field Study
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 تحليل تحديات التحول الرقمي للممارسة المهنية
 في الخدمة الاجتماعية الطبية 

This study aims to analyze the challenges facing digital 

transformation in professional social work practice within 

the medical field, in light of the rapid technological 

developments reshaping health and social institutions. The 

research adopted a descriptive-analytical approach to 

identify institutional, professional, and technical factors that 

hinder the implementation of digital practices in medical 

settings. The findings revealed that weak top management 

support, limited financial and technical resources, lack of 

clear regulatory policies, and poor integration between 

medical and social records are the main obstacles to digital 

transformation in medical social work. Additionally, 

insufficient specialized training, the absence of a strategic 

vision, and the shortage of qualified staff reduce the 

effectiveness of digital practice. The study concluded with 

several recommendations, including strengthening 

administrative support, developing digital infrastructure, 

integrating medical and social data systems, implementing 

specialized training programs for social workers, and 

establishing a comprehensive strategic vision to ensure the 

sustainability of digital transformation in medical social 

work institutions. 
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