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A Proposed Program in E-Business Management for
Developing future thinking and Digital Citizenship among
Students of Commercial Technical Secondary Education."
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Abstract:

This study aimed to measure the effectiveness of a proposed program
in e-business management for developing future thinking skills in e-
business and enhancing digital citizenship among students of commercial
technical secondary schools. To achieve this objective, two lists were
prepared: one identifying the essential skills in the field of e-business
management, and another outlining the dimensions of digital citizenship.
These lists were adopted as references for designing the proposed
program. Additionally, a student’s textbook and a teacher’s guide were
prepared for two units: "Fundamentals of E-Business Management” and
"E-Commerce™ to support the implementation of the program.
The study adopted the quasi-experimental method, applying the proposed
program to a sample of 30 first-year female students from a commercial
technical secondary school, representing the experimental group. The
study tools included a test to measure future thinking skills in e-business
and a scale to assess the level of digital citizenship. These tools were
administered both pre- and post-implementation.
The statistical analysis results revealed significant differences at the
(0.05) level between the mean scores of the pre- and post-tests in favor of
the post-test, indicating the effectiveness of the proposed program in
improving future thinking skills in e-business and enhancing awareness of
the  dimensions and  behaviors of  digital citizenship.
The study recommends integrating e-business management skills and
future thinking into the curricula of technical education, and training
teachers to apply these skills effectively in the classroom environment.

Keywords: (E-Business Management, Future Thinking, Digital
Citizenship, Commercial Technical Secondary Education)
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