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The role of community dialogue in addressing some issues

and problems of general secondary education in Dakahlia

Governorate

Research summary

The research aims to identify the role of community dialogue in
addressing some issues of general secondary education in Dakahlia
Governorate, and to reach mechanisms that ensure the activation of
the role of community dialogue in confronting the problems of
general secondary education in Dakahlia Governorate. To achieve the
study objectives, a questionnaire was applied to a sample of teachers,
parents, and representatives of community parties. The study used the
descriptive approach because it was appropriate for the study topic.
The study reached a set of results, including:The general secondary
education stage suffers from many problems related to the educational
process, and community dialogue can address many societal issues in
general and educational issues in particular. Community dialogue can
also be a tool for managing crises in society, and stakeholders should
engage in community dialogue on any societal or educational issue,
whatever it may be. The study also revealed that the study sample was
not aware of the role of community dialogue in society. The study
recommended the necessity of spreading the culture of dialogue in
schools, universities and the media and its role in addressing societal
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and educational problems.The need to provide electronic platforms
(such as applications or interactive platforms) for direct dialogue
between stakeholders on general secondary education issues. The
need for cooperation between civil society institutions, NGOs, and
official community institutions to provide support and advice on
education issues.
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