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Abstract

Virtual clinics have emerged as innovative healthcare delivery
systems. This study examined the role of virtual clinics in treating
social problems and identified key challenges patients face in
healthcare interactions. To assess the effectiveness of virtual clinics
in addressing social problems from the perspective of social work
specialists. Data were collected from social workers (n= 100)
regarding the role of virtual clinics across multiple social problem
domains. Mean scores and standard deviations were calculated for
each category. The overall effectiveness of virtual clinics in treating
social problems was moderate (M = 2.26, SD = 0.55). The highest
effectiveness was observed in treating stigma associated with
psychotherapy (M = 2.40, SD = 0.62), followed by substance abuse
and addiction problems (M = 2.36), marital compatibility issues (M =
2.20), and disability-related problems (M = 2.09). Virtual clinics
demonstrate moderate efficacy in addressing social problems, with
particular strength in reducing psychiatric stigma and managing
substance-related disorders. These findings suggest that virtual
healthcare delivery can effectively complement traditional clinical

services in specific social problem domains.

Keywords: Virtual Clinics - Treatment - Social Problems - Virtual
Healthcare- Virtual Mental Health.
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