2025 s /52l 93 G 9 diadl g obaad) 220l - Jual¥) o gle g aMeY) & g2y Alaa

dad ) dalad) cl@Mad) dadidy Jlaily adlill d jlas
da g8at) Cilow gally
GLSua) g cbyalal) 8503y Ao Afalal Al

1) agly e 3gana (p dana : Galil)
Ll dad) (5954 .3 .0 ]

daaa Cilabed) dala dad /2

a4 ganad) Ayl ASTaally LY 5 LI 5 1) 50 iV S A Jlae o ol ) a3k
Aol Calaal J gea gl g Y gbaall e Aa D AlanY) ddsca Gubad JMA (e cdaed ) Adall clEal)
slgad] e sldl) (pe sl do Llay) A jal) diagiud
S 5 bl 5 ) 35 (A Apad Hl1 cl 5 e daladl 8Dl s joas Slaie) Jaza e -]
S 5 Clalll 555 g9 Aalall BN 8 a1 b 9V (e 3 A ol 22
3)) 5 s) Aaladl el Galadl s Y1 ad gy celain¥) Jual i) a8l pa elilaal) olSA) e saieYl sl -3
Sy 5 iyl
) aal e 22 G35 el meie o iald) adic) Cua dga gl il pall ) Al sda i
Lae Do paled) zaliall sl (g o lticly 5 dia sl o sad) Lala 5 Apadle Y1 il jall 5 Esanll Jlae (8 Aol
60 Lea) 8 Aalin dyree die o Auilapall A jal) oty ALinY) dima 8 clibadl aan @l g3l Caliad 5 Al jall s3¢]
S g lalall 3 ) ) g0 daladl clBladl 3 la) (8 JuaiWl cpallal) (e 52 jia
2 Aulls bl ?M Gelag
i)y aadd il danaine Gl jalie aens ) 1JLAT Jady & sl (5 gina 5l 50 A8 G ¢ el (5 sinall g 5
Al 5l 31 Aot 4 5l 5 8 penl) ol Q3T 5 500 55 Ll
sl (o 1) ) siall &y poad) By sgll (8 Blasi) dmy o i s 50 Apnsns 5o By g 5 (5 ey Tnaly o) S
_w_)&‘&MLﬁ‘H}‘ Dl o 4l ﬁ)ﬁ@\& (aAL»AJ}J.jgﬂU c(JLuﬂ\
L) Jabii 2 Al 50 gn Vatina Gany Gslad aladial dua dlan¥) Allls dpas 1l Q) e slaie )
Ageral)
;3,\;\33.«3\ Calalsly
i g ySIY A sSall i srall Ay yall ASLadl) ¢ oo sSadl JlaiV) ¢ oo lihaial] olSA) ey ) Aalall M)

Lalall clEall 3 1a) Garad dalall il A (2SleY) and ey Al Eaaly (1)




2025 saaiss /52l 93 O 9 diadl g ) 220d) - Jual¥) o gle g aMeY) & gay Alaa

e sSal) s ally Al 11 dalad) 8D ddaisY JuaiVU ailal) A jlas -

Abstract:

This study investigates the practices of digital public relations among communication
professionals at the Ministry of Municipal and Rural Affairs and Housing in the Kingdom of Saudi
Arabia. It specifically examines the extent to which digital tools and artificial intelligence are
utilized in public communication efforts. Grounded in a descriptive research design, the study
employed the survey method, using a structured questionnaire administered to a purposive sample

of 60 practitioners within the Ministry’s Public Relations Department.

The research addresses three key questions:

(1) What is the level of reliance on digital tools by public relations practitioners?

(2) To what extent are these tools integrated into strategic communication activities?

(3) How is artificial intelligence employed across social media platforms and the Ministry’s official
PR website?

reveal a diverse and strategic use of digital content, including official news, community-:Findings
driven initiatives, service alerts, and educational infographics. Practitioners showed a strong
commitment to institutional branding, maintaining visual consistency across digital platforms, and
adopting a formal yet positive communication tone. Moreover, the study highlights a measured
integration of Al tools, indicating a growing shift toward intelligent digital engagement in public
sector communication.

These results underscore the evolving role of digital media and Al in shaping contemporary public
relations practices within government institutions in the Gulf region. The study contributes to the
broader understanding of e-governance communication strategies and offers implications for the
development of digital PR frameworks in the public sector.

Keywords: Digital Public Relations, Artificial Intelligence, Government Communication, Saudi
.Arabia, Institutional Branding
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