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Abstract:

This study investigates the practices of digital public relations among communication
professionals at the Ministry of Municipal and Rural Affairs and Housing in the Kingdom of Saudi
Arabia. It specifically examines the extent to which digital tools and artificial intelligence are
utilized in public communication efforts. Grounded in a descriptive research design, the study
employed the survey method, using a structured questionnaire administered to a purposive sample

of 60 practitioners within the Ministry’s Public Relations Department.

The research addresses three key questions:

(1) What is the level of reliance on digital tools by public relations practitioners?

(2) To what extent are these tools integrated into strategic communication activities?

(3) How is artificial intelligence employed across social media platforms and the Ministry’s official
PR website?

reveal a diverse and strategic use of digital content, including official news, community-:Findings
driven initiatives, service alerts, and educational infographics. Practitioners showed a strong
commitment to institutional branding, maintaining visual consistency across digital platforms, and
adopting a formal yet positive communication tone. Moreover, the study highlights a measured
integration of Al tools, indicating a growing shift toward intelligent digital engagement in public
sector communication.

These results underscore the evolving role of digital media and Al in shaping contemporary public
relations practices within government institutions in the Gulf region. The study contributes to the
broader understanding of e-governance communication strategies and offers implications for the
development of digital PR frameworks in the public sector.

Keywords: Digital Public Relations, Artificial Intelligence, Government Communication, Saudi
.Arabia, Institutional Branding
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