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Abstract

Quality in social work practice within the medical field is a key pillar for
advancing healthcare systems and ensuring efficiency in delivering
comprehensive care to patients and their families. The medical social
worker plays a vital role in addressing the psychosocial aspects of illness,
making professional quality a decisive factor in balancing therapeutic and
human dimensions of care.

This study highlights the concept of Total Quality Management (TQM) in
medical social work and analyzes its role in enhancing professional
practice. It also explores a future vision for developing performance
standards aligned with accreditation and quality requirements in
healthcare institutions. The study discusses the theoretical foundations of
quality, identifies key challenges—such as limited training, scarce
resources, and unclear performance indicators—and proposes strategies
for improvement.

A future framework is suggested focusing on adopting measurable quality
indicators, strengthening continuous training, integrating technology into
social work services, and promoting collaboration between quality
departments and social work units. The study concludes that applying
TQM principles in medical social work is essential for achieving
integration between therapeutic and social care, improving service
outcomes, and fostering sustainable professional development.
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