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Abstract:

The research aimed to study and analyze the role of accounting
oversight in enhancing customer confidence in electronic banking
services. A set of previous studies related to the research topic was
reviewed, in addition to reviewing the conceptual framework of the
research variables. Accounting oversight is based on an interconnected
set of foundations and principles such as neutrality, transparency,
independence, objectivity, responsibility, and continuity, all of which
lead to enhancing confidence in the financial system, protecting the
institution’s assets, and ensuring the quality of accounting reports.
Customer confidence in electronic banking services arises through
continuous interaction between technical, organizational, and
behavioral determinants, and reflects the customer’s belief in the bank’s
ability to adhere to its financial and oversight responsibilities. The
effectiveness of accounting oversight leads to increased customer
confidence, and in turn, increased confidence motivates banks to
improve their oversight systems to preserve their reputation. The
researcher recommends developing electronic accounting control
systems using smart data analysis and artificial intelligence for early
detection of deviations and risks, integrating control systems with
information security systems, and training accounting cadres on
modern technologies to enhance their professional competence in the
digital environment.

Key Words: Accounting Control — Enhancing Customer Confidence-

Electronic Banking Services
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 Agsalanal) 48 1) Lgale o 685 Al fgaluall g Q) 1/
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— ciag L dadine JEES A1) A LaiaY) g dpadilil) g AT (o) gall (30 A8 gara O JOUES
A g yishy 483 cilasaa
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s A gadll o Ay Sy 48 aal)
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