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Abstract:

We now live in the era of the Fourth Industrial Revolution, and digital technologies
and the use of technology have become the cornerstone of the development and
improvement of all sectors and a tool for bringing about technological
breakthroughs. These technologies have transformed the market, products, the way
we interact with customers, customer service, and communication methods, thus
having a significant impact on the nature of the work environment. Atrtificial
intelligence technologies have brought about a comprehensive change within the
business environment and its development, despite the challenges and obstacles

facing the automation of the business environment.




Thus, our study aims to identify the importance of using artificial intelligence
applications and its role in improving the performance of the business environment.
It also aims to examine the relationship between its use and the Sustainable
Development Goals (SDGS), the extent of readiness to use artificial intelligence
technologies in the business environment in Egypt, and the challenges facing the
automation of the business environment. The study concluded that the use of
artificial intelligence has a significant impact on the growth of the gross domestic
product (GDP), the development of economic activities within the business
environment, and the enhancement of its efficiency. It also finds that artificial
intelligence is one of the most important mechanisms to be relied upon to achieve

economic development and the SDGs.
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