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Abstract 

The importance of this study is evident in that it addresses a topic that is considered one 

of the important topics given the wide spread of tourism and travel offices and agents, and 

sheds light on the concept of tourism and travel contracts and clarifies the terms and conditions 

that must be included to protect the rights of the parties concerned, enhances mutual 

understanding between travelers and travel and tourism agencies, and enhances transparency 

in operations. And the relationships between them. 

The study reached a number of results, the most important of which is that the tourism 

contract is an important tool in organizing commercial relations in the travel and tourism 

industry, as it provides a legal framework for the contract between the travel and tourism office 

and the client. It also concluded that the tourism contract contributes to organizing and 

implementing commercial relations in the travel and tourism industry in a flexible manner. 

Adapted to the needs of the contracting parties, the study recommended a set of 

recommendations, the most prominent of which is that the customer must, before signing the 

tourism contract, read the terms and conditions of the contract carefully and understand them 

fully, It recommended the development of comprehensive laws and legislation governing 

tourism contracts, defining the rights and obligations of both tourism agencies and clients, and 

amending existing legislation by including a clear and specific definition of the concept of 

"tourism contract" in the relevant laws and regulations. 
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5 Quelle que soit la prestation sur laquelle il porte, le contrat de voyage est censé être conclu directement entre le 
voyageur et les diverses personnes qui doivent fournir la prestation de voyage: transporteur, hôtelier...", Robert 
lanqaur, Agences et association de voyage, 1 eme édition, presses universitaires de France 1979, p 33. 
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6 Cette définition est citée par: Courtin Patric et Deneau Muriel, Droit et droit tourisme, Bréal édition, paris 1996, 
p 293. 
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1. Quelle que soit la prestation sur laquelle il porte, le contrat de voyage est censé être 

conclu directement entre le voyageur et les diverses personnes qui doivent fournir la 

prestation de voyage: transporteur, hôtelier...", Robert lanqaur, Agences et association 

de voyage, 1 eme édition, presses universitaires de France 1979. 

2. Cette définition est citée par: Courtin Patric et Deneau Muriel, Droit et droit tourisme, 

Bréal édition, paris 1996. 
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