O sing Sy

Sl g dabud) agie dale

:dald) das)

o)A s Jieland Uil

1) by

Cn S ol e 15 gaSal) 3l



Lailal
ol 51 L Tl Aalgd) pnal pal (e as L puin g J 5l Lol Al o3 oaal s
AU iy il s Aalid) Sgie asebe oo guall Taduy ¢ i)y Aalud) (US55 al<dl
oAl (g Joiall gl 35 5 cginal) o0 5 g lan] Wghens (f oy A Ty, 5

i a5 illeal) 3 AAEN 3505 Aaladl s il ISy

ClElall alat b dage 3l abwd) dall of lgaal &G e 220 ) Al )l clia g

STV [P I P PR AU~ SR P IR Y VX JORIVORPE PN R R [ PSLIOE £ O
dalaad) 5 il delia 4 jlaal) lilall 2855 2t aaley calud) 2l of ) cilia 5 LS
lpa il e de sanay Ll jall Cuadls alaiall Gl bl cilalial ae 280y A5 e 44 Hhy
Leagd s Agling Siall olSal g Jag el 8 alidl il o ad il U8 Jrand) o cany 4l b
IS il g5 Bsfia dan s Fpaland 3 ghall St ALaLd Clay 155 il 58 pn g Cia gl 5 cJalS JSy
Niall' o sqial ddma g eaal g gyl )l Aa) ey 80 et g cellaadl 5 Lalandl UKD (e

Al @ dakalll g ol 8 8" Al



Abstract

The importance of this study is evident in that it addresses a topic that is considered one
of the important topics given the wide spread of tourism and travel offices and agents, and
sheds light on the concept of tourism and travel contracts and clarifies the terms and conditions
that must be included to protect the rights of the parties concerned, enhances mutual
understanding between travelers and travel and tourism agencies, and enhances transparency

in operations. And the relationships between them.

The study reached a number of results, the most important of which is that the tourism
contract is an important tool in organizing commercial relations in the travel and tourism
industry, as it provides a legal framework for the contract between the travel and tourism office
and the client. It also concluded that the tourism contract contributes to organizing and
implementing commercial relations in the travel and tourism industry in a flexible manner.
Adapted to the needs of the contracting parties, the study recommended a set of
recommendations, the most prominent of which is that the customer must, before signing the
tourism contract, read the terms and conditions of the contract carefully and understand them
fully, It recommended the development of comprehensive laws and legislation governing
tourism contracts, defining the rights and obligations of both tourism agencies and clients, and
amending existing legislation by including a clear and specific definition of the concept of

"tourism contract” in the relevant laws and regulations.
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lanqaur, Agences et association de voyage, 1 eme édition, presses universitaires de France 1979, p 33.
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1. Quelle que soit la prestation sur laquelle il porte, le contrat de voyage est censé étre
conclu directement entre le voyageur et les diverses personnes qui doivent fournir la
prestation de voyage: transporteur, hotelier...", Robert lanqaur, Agences et association
de voyage, 1 eme édition, presses universitaires de France 1979.

2. Cette définition est citée par: Courtin Patric et Deneau Muriel, Droit et droit tourisme,

Bréal édition, paris 1996.
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