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Abstract:

PROGRAMMATIC MARKETING OF UNIVERSITY SERVICES IS ONE OF THE
UNIVERSITY ADMINISTRATION'S OBJECTIVES FOR THE SERVICE OF
COMMUNITY SECTOR. IT HAS BECOME THE CENTER OF INTEREST FOR ALL
ACADEMIC EDUCATION INSTITUTIONS. IT REPRESENTS A NEW PHILOSOPHY
ADOPTED BY UNIVERSITIES TO ENHANCE THEIR ROLE IN SERVING SOCIETY
AND ITS INSTITUTIONS BY MEETING THE NEEDS OF ITS MEMBERS,
SUPPORTING UNIVERSITY AUTONOMY, AND RELYING ON SELF-FINANCING.
ACCORDINGLY, UNIVERSITIES SEEKING TO ACHIEVE A COMPETITIVE
ADVANTAGE MUST ADOPT MODERN STRATEGIES FOR MARKETING THEIR
PROGRAMS AND SERVICES. THIS ENABLES THEM TO IMPROVE THEIR
FINANCIAL EFFICIENCY, DIVERSIFY AND DEVELOP THEIR SOURCES OF
INCOME, AND IMPROVE THEIR INTERNATIONAL UNIVERSITY RANKING.
THE CURRENT RESEARCH OBJECTIVES IS TO IDENTIFY THE ROLE OF
PROGRAMMATIC MARKETING OF UNIVERSITY SERVICES IN ACHIEVING A
COMPETITIVE ADVANTAGE. THIS ACHIEVED BY DEFINING THE
THEORETICAL FOUNDATIONS OF THE CONCEPT OF PROGRAMMATIC
MARKETING OF UNIVERSITY SERVICES, ITS DIMENSIONS, IMPORTANCE,
AND THE CONCEPT OF COMPETITIVE ADVANTAGE AND THE REQUIREMENTS
FOR ACHIEVING IT IN SAUDI UNIVERSITIES. IT ALSO RECOMMENDS
METHODS TO ACTIVATE THE ROLE OF PROGRAMMATIC MARKETING OF
UNIVERSITY SERVICES TO ACHIEVE A COMPETITIVE ADVANTAGE IN SAUDI
UNIVERSITIES. THE RESEARCH TOPIC WAS DISCUSSED THROUGH THESE
OBJECTIVES, AND THE RESEARCH REACHED SOME PROPOSALS TO
ACTIVATE THE ROLE OF PROGRAMMATIC MARKETING OF UNIVERSITY
SERVICES IN ACHIEVING COMPETITIVE ADVANTAGE, THE MOST
IMPORTANT OF WHICH ARE DEVELOPING STRATEGIC AND EXECUTIVE
PLANS FOR MARKETING UNIVERSITY SERVICES BENEFITING FROM MODERN
TECHNOLOGY IN PROGRAMMATIC MARKETING OF SERVICES, SUPPORTING
AND ENCOURAGING RESEARCH FOCUSED AT SOLVING COMMON
PROBLEMS, ORGANIZING SEMINARS AND CONFERENCES INSIDE AND
OUTSIDE THE UNIVERSITY TO SPREAD THE CULTURE OF PROGRAMMATIC
MARKETING OF UNIVERSITY  SERVICES, AND IMPROVING THE
COMPETITIVENESS OF UNIVERSITIES BY PROVIDING HIGH-QUALITY
EDUCATIONAL AND RESEARCH.
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