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Abstract:

The study aimed to reveal the relationship between quality of
work life and organizational commitment, and to reveal the obstacles
facing improving the level of organizational commitment in light of the
quality of work life among employees in Saudi universities, in addition to
providing recommendations and proposals to develop the quality of work
life and enhance organizational commitment within Saudi universities.
The study relied on the descriptive analytical approach through the office
approach, without relying on collecting direct field data. The study used
information collection tools represented by academic books specialized
in public administration and organizational behavior, previous studies
published in Arab and foreign peer-reviewed scientific journals,
scientific theses (master's and doctoral) that addressed the topic from
different aspects, and official reports issued by higher education
institutions and administrative bodies in Saudi Arabia. The research
concluded that some dimensions of quality of work life are available in
Saudi universities to varying degrees, such as: job security and
administrative stability, but they still suffer from weakness in other areas,
such as the balance between life and work, opportunities for professional
development, and psychological support. The level of organizational
commitment among employees in Saudi universities is medium to high,
and is greatly affected by factors such as: organizational justice,
appreciation, and professional motivation. The relationship between
quality Work life and organizational commitment have a strong positive
relationship.

Keywords: Quality of Work Life - Organizational Commitment -
Employees in Saudi Universities
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