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Abstract

This study aimed to examine the effect of performance support
style(brief/detailed) within an e-learning environment on the
development of digital citizenship skills among first-year secondary
school students, The research adopted both descriptive and
experimental methods, The study sample comprised (40) students
from Abdel Halim Mamoun Secondary School, who were divided
into two experimental groups according to the study's independent
variable, The results revealed no statistically significant differences
at the(0.05) level between the mean scores of the two experimental
groups on the cognitive achievement test, attributable to the
difference in support styles (brief/detailed) in the e-learning
environment. Conversely, the results indicated statistically
significant differences at the (0.05) level between the mean scores of
the two experimental groups on the digital citizenship skills
observation card, due to the difference in support styles
(brief/detailed), in favor of the detailed support style, The study
recommended avoiding the random use of support methods in e-
learning environments and emphasized the importance of employing
them in a way that is congruent with the nature of the educational
content and its objectives.

Keywords

E-learning environment, performance support style, need for
cognition, digital citizenship skills and values, secondary school
students.
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