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Dominant Communication Skills in Guidance Interviews Among Educational
Counselors in Bisha Province

Saad Ali Saad Al-Khothami, Abdullah Ali Abdullah Al-Salem Al-Shuhri?

Department of Mental Health and Psychological Counseling, College of Education and
Human Development, University of Bisha, Asir, Saudi Arabia.
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Abstract:

The current study aimed to identify the level of communication skills prevailing in the
guidance interview among student counselors in Bisha Governorate, as well as to reveal
the existence of statistically significant differences according to the variable of
qualification, number of years of experience, and the educational stage in which guidance
is provided. The researcher used the descriptive survey method, and the study sample
consisted of (103) student counselors in Bisha Governorate, who were selected randomly.
The researcher applied the study tool represented by the communication skills scale
prepared by Mohsen (1993 AD). After statistically analyzing the data, the results of the
study revealed that the degree of practice of the total verbal skills was high among
student counselors from their point of view, with an arithmetic mean of (3.15) and a
standard deviation of (0.28). The dimension of asking questions came in first place,
followed by the listening skill, then the clarification skill in third place, followed by the
rephrasing skill, and the dimension of reflecting feelings came in last place, with an
arithmetic mean of (2.96). The degree of practice was also high for the total non-verbal
skills among student counselors from their point of view, with an arithmetic mean of
(0.28). (3.07) and a standard deviation of (0.28), and the skill of acceptance came in first
place, followed by the skill of empathy, followed by the skill of understanding silence in
third place, then the skill of visual communication in fourth place, and in last place came
the dimension of using body language. It also showed that there are no statistically
significant differences in the prevailing communication skills in the guidance interview
among student guides in Bisha Governorate according to any of (the number of years of
experience, the educational stage in which the guide works, the specialization, the degree
of academic qualification in the specialization).

Keywords: Communication Skills, Counseling Interview, Student Counselor, Al-Bisha
Governorate, Descriptive approach.
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