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The Impact of Interactive Advertising Messages via
Social Media on Enhancing Audience Brand Loyalty

Dr. Nevin Ahmed Ghabbashi
Study Abstract:

This study aims to examine the impact of interactive advertising
messages on social media in enhancing audience brand loyalty by
tracking exposure rates, interaction patterns, achieved gratifications,
and the role of interactive elements in progressing through the AIDA
model stages (Attention—Interest—Desire—Action). The study adopts
two theoretical frameworks: Uses and Gratifications Theory to
interpret active audience motives, and the AIDA model to analyze the
communication response pathway. A descriptive survey method was
applied using an online questionnaire administered to a purposive
sample of 400 social media users, with reliability confirmed
(Cronbach’s Alpha = 0.924).

Findings indicate a high daily presence of interactive
advertisements, with short-form videos and storytelling formats
outperforming other types in capturing attention and prolonging
exposure time, while delivering notable cognitive, entertainment, and
identity-related gratifications. Interactive elements proved effective in
generating attention and sustaining interest, while desire was more
sensitive to repetition and saturation. Correlational analysis revealed
a weak negative relationship between exposure intensity and loyalty
measures, no significant relationship between exposure and
gratifications, and partial significance between exposure and certain
elements (notably desire). Significant differences in loyalty emerged
across demographic variables.

The study concludes with recommendations to regulate
repetition frequency, enhance design quality and personalization,
employ storytelling and incentives, safeguard privacy, and facilitate
seamless interaction experiences—transforming  momentary
engagement into sustained behavioral and emotional loyalty.

Keywords: Brand Loyalty; Uses and Gratifications; AIDA Model;
Interactive Advertising.
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