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Brand Country of Origin Image Communications and
its Relationship to User Choices in Egypt for Smart
Chatbots.. A Comparative Study of ChatGPT and
DeepSeek

Dr. Mahmoud Atef Shehab EI-Din
Lecturer of Public Relations and Advertising
Faculty of Mass Communication, Al-Azhar University

Abstract

This research aimed to identify the relationship between
the general impressions of Egyptians towards the brand
images of China and the United States as countries of origin
and their choices between the American Al chatbot
(ChatGPT) and the Chinese one (DeepSeek). In a descriptive
study that employed a media survey methodology with a
random sample of diverse current and potential users of Al
chatbots on social media in Egypt, the study population was
initially defined using a purposive sampling technique.
Through an electronic questionnaire and a brand equity
model, the research findings concluded the following:

A relationship exists between the mental image held by
users in Egypt regarding the brands of China and the United
States and their decision to choose the respective Al
chatbots. The positive image of the United States as a
country of origin surpassed the positive image of China,
which was reflected in the preference for the American
ChatGPT over the Chinese DeepSeek. Furthermore, future
expectations for the American brand were higher among
users in Egypt.

The study revealed that social media is the most
significant channel that helps Egyptian users perceive brand
value and the image of their countries of origin. Several
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factors influence this relationship, with the country's
technological capabilities and the reputation of its products
and services among the public being the most impactful in
shaping its image.

Moreover, the chatbot's ability to organize, arrange, and
quickly understand commands was the most important
reason for its selection. The primary areas of its use were
identified as translation, data summarization, and scientific
research, And that the dimensions of brand equity are
affected by the mental image of the country of origin.
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(brand equity - Communications - ChatGPT — DeepSeek)
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