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Citizen Diplomacy and Its Role in Enhancing the
Image of the State: A Second-Level Analytical
Study
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Lecturer, Department of Communication and Media -Taibah University

Abstract

This study aims to analyze the body of scholarly literature on
citizen diplomacy and its relationship with the image of the state,
using a descriptive-analytical methodology. It focuses on a
selected sample of Arabic and international studies that have
addressed the concept in the context of digital diplomacy and
public communication. The goal is to provide a systematic
academic reading of the most relevant research, classifying these
studies based on their theoretical focus, research methodologies,
and tools employed.

The findings reveal that the concept of citizen diplomacy is still
in a formative stage, as most studies lack a coherent theoretical
framework. Only a few have employed clear analytical models or
communication theories. The results also show a dominance of
qualitative methods, particularly case studies and content analysis,
while the use of quantitative tools remains limited. Moreover, it
was observed that most studies focused on institutional or official
diplomatic practices, with little attention paid to the individual
citizen as an independent diplomatic actor.

The study concludes that there is a notable research gap,
especially in the Arab context, regarding the direct exploration of
citizen diplomacy. This highlights the need to develop more
specialized theoretical frameworks and to expand empirical
studies that measure the real impact of citizen-driven practices on
shaping the state’s image in the international arena.

Keywords

Citizen Diplomacy, State Image, Digital Diplomacy, Social Media,
Literature Review
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