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Abstract:

This study aims to analyze the relationship between the
audience’s motivations for consuming push notifications
delivered via mobile news applications and the gratifications
derived from such consumption, in addition to examining the
patterns and levels of audience engagement with these
notifications. The current research is grounded in the Uses
and Gratifications Theory (UGT) to explain the motivations
behind audiences’ consumption of push notifications. A field
study was conducted using a structured questionnaire
administered to a sample of four hundred users of mobile
news applications.

According to the findings, push notifications from news
applications achieved important levels of gratification among
audiences, with cognitive and psychological gratifications
being predominant. More than half of the respondents
reported substantial benefits from receiving immediate
information, enhanced self-confidence, and a sense of
competence. Furthermore, entertainment- and socially
oriented notifications contributed to providing amusement,
strengthening interaction, and fostering a sense of belonging,
albeit to a lesser degree. These results highlight the
significance of push notifications as a multidimensional tool
that fulfills users’ cognitive, psychological, and social needs
daily.

The study also confirmed that the sample exhibited active
engagement with push notifications from news applications:
users typically noticed notifications as soon as they arrived
and opened the application to read the full news article or the
notification content directly, while demonstrating awareness
of the importance of verifying information and consulting
multiple sources. The findings further reflect audiences’
inclination toward social interaction and digital participation
through discussion, sharing, commenting, and reposting
content.
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