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ABSTRACT

Study Objective: This study aimed to analyze the reality of the banking crisis facing the Gaza Strip in
light of the devastating war that broke out on October 7, 2023. The conflict led to an almost complete pa-
ralysis of the traditional banking system due to widespread destruction of bank branches and ATMs, com-
pounded by a severe liquidity crisis caused by Israeli-imposed restrictions on cash inflows. The study also

sought to explore the role of digital banking solutions as a strategic alternative for coping with the crisis.

Methodology: The study employed a descriptive-analytical approach and was based on a field survey
using an electronic questionnaire distributed to a random sample of 538 respondents who had engaged
with digital banking services in Gaza. Data collection occurred between February 14 and May 5, 2025—a

period during which the banking crisis reached its peak.

Key Findings: A significant majority of respondents reported a high level of adoption of digital banking
solutions (mean score of 4.2 out of 5), largely driven by urgent necessity due to the collapse of the conven-
tional infrastructure.

+ The perceived usefulness and attitude toward use scored the highest among model dimensions
(83.8% and 90.1%, respectively), reflecting a deep recognition among citizens that digital solutions
have become an existential necessity under wartime conditions.

«  Coercive motivation played a critical role in pushing individuals to adopt banking applications in
the absence of alternatives.

+ Despite numerous challenges, users developed adaptive strategies to navigate infrastructure limita-

tions, allowing them to utilize digital banking services with relative effectiveness.

« Trust in the digital system and institutional support were noted as supportive factors, although
overall trust remained suboptimal due to a few instances of fraud.

Keywords: Digital Banking Solutions, War on Gaza, Technology Acceptance Model.
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