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Abstract:

This study aimed to evaluate the quality of services provided by the Ghali Center
for Students with Disabilities at Umm Al-Qura University in Makkah. It also sought to
determine whether there are statistically significant differences in students' evaluations
of service quality based on selected demographic variables: gender, academic major,
level of study, and type of disability. Employing a descriptive survey methodology,
data were collected using a questionnaire encompassing four main dimensions:
educational services, health services, psychological and social services, and self-
development services. The questionnaire was administered to a sample of 66 male and
female students with disabilities who benefit from the services of the Ghali Center. The
results indicated that the overall quality of services provided by the center was rated as
high. This high rating was consistent across all sub-dimensions, ranked as follows:
health services, psychological and social services, educational services, and self-
development services. Additionally, statistically significant differences were found in
participants' responses based on gender, favoring male students, and based on the level
of study, favoring postgraduate students. However, no significant differences were
observed concerning academic major or type of disability. The study concluded with
several recommendations aimed at sustaining these positive outcomes and further
enhancing service quality, taking into account the suggestions provided by the
participating students.

Keywords:
University services, students with disabilities, Ghali Center.
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