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Abstract

This working paper aimed to highlight the ways in which the social work
profession can benefit from artificial intelligence applications and tools, whether in
social work education, field or practical training, social work research, or
professional practice.

It also presented some of the artificial intelligence applications and tools that can
benefit the social work profession. It also discusses some of the challenges facing
the social work profession when using such applications. At the end of the
working paper, some recommendations were presented that can be used to
improve the efficiency and effectiveness of the social work profession in utilizing
artificial intelligence applications and tools.
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