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Abstract:

The world is experiencing a rapid wave of changes and crises across various economic,
social, and environmental domains, whose effects have been reflected in the stability of
societies and individuals' lives. These changes have led to numerous conflicts, resulting in the
prevalence of doubt, erosion of trust, anxiety, and the destabilization of human security. This
situation has particularly intensified its impact on marginalized groups. Therefore, this study
aimed to identify the requirements for confronting uncertainty among temporary service
workers at the Islamic Girls' Colleges of Al-Azhar University, Assiut Branch, from an Islamic
education perspective. The study employed the foundational (usuli) approach and the
descriptive methodology, utilizing the interview tool applied to a sample of eleven (11) female
service workers contracted with cleaning companies on temporary contracts. This population
was selected due to their difficult financial and social circumstances and harsh living
conditions, to reveal the reality of their confrontation with uncertainty. The most significant
findings included: the existence of a state of anxiety regarding security due to the wars and
conflicts prevailing in the world; concern about health conditions due to the spread of
epidemics; a state of fear concerning their children's future and the inability to provide basic
requirements for their families; and anxiety regarding contract termination. These results
indicate the presence of a degree of uncertainty among these workers. The study
recommended the necessity of raising awareness among the Islamic Ummah to adhere to
Islamic principles, rely on its rulings, understand and act upon the texts of the Holy Quran and
Prophetic Sunnah, and apply their directives. It also recommended narrating relevant Quranic
stories, such as the story of Moses' mother who cast her son into the river with certainty that
Allah would save him; the story of Lady Maryam who did not fear her people and came
carrying her son; and the story of Prophet Ibrahim (peace be upon him) who was certain that
Allah was capable of suspending the laws of the universe for the sake of his mission, so the
fire did not burn his body. Other appropriate stories should be shared with this population,
along with reinforcing the Islamic value system. The study also emphasized adopting means to
support participatory and solidary responsibility for the universe, achieving the principles of
stewardship (istikhlaf) and conscious development thereof, and changing consumer behavior
and lifestyle patterns in accordance with adaptation to climate issues and unstable economic
and environmental conditions.

Keywords: Requirements, Uncertainty, Temporary service workers.
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