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Emotional intelligence and its relationship to achieving
digital safety among social work students
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Abstract:
This study aimed to analyze the relationship between emotional intelligence
and digital safety among social work students in light of the increasing
challenges associated with the intensive use of digital technologies and social
media platforms. The study addressed the main research question: What is the
relationship between emotional intelligence and digital safety among social
work students? A descriptive correlational approach was adopted, and a
representative sample was selected using the simple random sampling

technique from fourth-year students at the Higher Institute of Social Service in
Kafr Saqr — Sharkia Governorate. The sample consisted of (209) male and
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female students during the academic year 2024/2025. Data was collected using
two instruments prepared by the researchers: the Emotional Intelligence Scale
and the Digital Safety Scale, both validated in terms of reliability and construct
validity. The findings revealed a high level of emotional intelligence among
the study samples, along with a high level of digital safety practices, indicating
acceptable awareness of safe online behavior. The results also showed a
positive correlation between emotional intelligence and digital safety,
suggesting that enhancing self-awareness, emotional regulation, and
relationship management contributes to promoting responsible digital behavior
among social work students. The study recommended integrating emotional
intelligence and digital safety topics within academic programs and activating
digital awareness initiatives within educational institutions.

Keywords: Emotional intelligence, digital safety, social work students.
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