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Abstract:
This study aimed to test the mediating role of Intellectual Capital (IC) between the
impact of Quality of Work Life (QWL) on Job Engagement (JE) in the municipality of
Al-Dawadmi Governorate in the Kingdom of Saudi Arabia. The researcher adopted
the descriptive analytical approach, and the study population amounted to (200)
individuals, and the comprehensive enumeration method was used, as the
questionnaire was distributed to all. (191) were retrieved. At a rate of (95.5%), the
results of the study showed that the dimensions of the QWL were highly significant
in the municipality of Al-Dawadmi Governorate in the Kingdom of Saudi Arabia,
where the arithmetic mean was (3.60), with a relative weight of (71.94%), and that
the variable of the level of JE was at an arithmetic mean of (3.54), with a relative
weight of (71.79%), and to a large degree. It also became clear that the level of IC was
at an arithmetic mean of (3.51), with a relative weight of (70.21%), and to a large
degree, and there was a statistically effect ata significance level ((t<0.05) for the QWL
in terms of its dimensions (compensation, career growth, job security, balance
between social life and work life) on JE, and also there was a statistically significant
effect at a significance level (((<0.05) for the mediation of IC between the QWL and
JE in the municipality of Al-Dawadmi Governorate. The study also recommends
focusing on designing clear career paths for all municipal employees, encouraging
employees to develop future plans to develop their career status, and highlighting the

need to provide a suitable environment for employee stability. The study also
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emphasizes the need for the municipality to provide adequate facilities for employees
to achieve a balance between social and professional life. The municipality should
also share information with employees about the latest news and developments
related to work, take swift and logical measures to resolve work-related problems,
and provide a work environment that supports job integration. It should also expand
the scope of positive cooperation with other municipalities to exchange experiences
and joint work, and support and encourage employees to enroll in any development
programs.
Keywords: Quality of work life, job engagement, intellectual capital, Al-Dawadmi
Governorate Municipality, Kingdom of Saudi Arabia.
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