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The Role of Customs Auditing in the Metaverse for
Achieving Compliance through Digital Documentation

Abstract:

This study seeks to clarify the role of integrating Metaverse
technologies in enhancing the efficiency of customs auditing, considering it
a dynamic digital world that brings together various smart technologies
working interactively within the customs process, supported by an
interconnected digital infrastructure. This contributes to expediting
procedures, ensuring effective compliance, and enabling accurate digital
documentation. This virtual world relies on advanced analytical tools such as
artificial intelligence and real-time communication capabilities between
systems like the Internet of Things, allowing for instant and precise
processing of customs data and reducing the chances of manipulation or
delays.

The research adopts both inductive and deductive approaches to analyze
the impact of Metaverse technologies on the reality of customs auditing in
Port Said and to explore the extent of acceptance among the entities
concerned. The findings highlight the importance of this integration in
improving oversight and achieving a higher level of transparency and
efficiency. The study recommends adopting this integrated technological
approach within the customs work environment, as it enhances institutional
collaboration and aligns with the requirements of digital transformation to
achieve more accurate and effective customs auditing
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