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Abstract

Objective: This research aimed to examine the role of financial literacy in achieving
institutional excellence, applied to clients of Egyptian commercial banks.
Methodology: The researchers tested the study's hypotheses using a sample of 384
clients from Egyptian commercial banks, with 350 valid responses included for analysis.
The data collected from the sample were analyzed using various statistical measures and
tests appropriate for the data nature.

Findings: The study's findings indicated that the overall level of financial literacy was
moderate, both collectively and for each of its dimensions. The level of institutional
excellence was also found to be moderate on both an overall basis and for each dimension
individually. The results demonstrated a statistically significant correlation between
financial literacy and institutional excellence in the studied commercial banks.
Furthermore, the findings confirmed a statistically significant positive impact of
financial literacy and its dimensions on institutional excellence, both as a whole and for
each dimension separately. The researchers provided a set of recommendations to the
management of Egyptian commercial banks to enhance financial literacy levels, aiming
to achieve institutional excellence.

Keywords: Financial literacy, Institutional excellence, Commercial banks.
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