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Abstract
The study aims to measure the impact of Augmented Reality (AR)
interactivity and vividness on purchase intention, through the mediating roles
of media richness, perceived enjoyment, and consumer engagement. The
study was applied to customers of e-commerce websites.
The study sought to analyze the relationships among the variables by
assessing the direct effects of AR interactivity and vividness on purchase
intention, as well as their indirect effects through the mediating variables:
media richness, perceived enjoyment, and consumer engagement. It also
aimed to test the overall structural model of the proposed relationships.
An online questionnaire was administered to a non-probability sample of
(389) respondents, who were users of e-commerce platforms. The data were
analyzed using SPSS V26 and AMOS V26 to test the study hypotheses and
evaluate the structural model.
The results revealed significant and positive effects of both AR interactivity
and vividness on purchase intention, both directly and indirectly through the
mediators. The findings confirmed the partial mediating roles of media
richness, perceived enjoyment, and consumer engagement in the relationship
between AR characteristics (interactivity and vividness) and purchase
intention. Furthermore, no statistically significant differences were found in
respondents’ opinions based on their demographic characteristics.
In light of these findings, the study recommends that e-commerce companies
utilize AR features to enhance customer experience by increasing
interactivity and vividness, and by fostering enjoyment, engagement, and
perceived media richness—ultimately boosting purchase intention and
achieving competitive advantage.
Keywords: Augmented Reality, Purchase Intention, Media Richness,
Perceived Enjoyment, Consumer Engagement, Interactivity, Vividness.
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