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Al il daxd 55 ) G 1 small adl Gy el g Wiy i) iy yeil) ¢ guia g
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8 5l 33 gaaall Aapdall Sy 22l 138 sae ] ey ol YT 5 Jandl il oLd gl) (G
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o el aall 5 i) e 5 a5 e lain¥) s il 315 (pe Alla Jaii Jy ey il
Adlina Ul 5 5 (e Aia ) daaall e gl ) iy yail) 5 aaliall Canaes (landl 138 by acingl)
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L s all ol (Huffer, 2025) dupa iy Saill sliva 53 A o 5ill ) jlaal
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Ll sl Jag i e Glle il je V1ol eial 5 (6 saiae G 3 535 (59 DDl asl)
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Mora ) 4wl 0 iy celaa¥ls aad il o ghull adati s «cDISaall Ja 3 Ll 53 A3y
558 e 5 A el e il (e de sana s iblall (S G ) (et al., 2024
Solichin, ) Al )2 438 je 5 Al Sllhkie e oSl 5 dole Wy 3Lall b gaia dga) 50 (8 2 )
Jas el ,Sall e ae b 48yl Lealadt il 5 sel i) aghy auls e 55080 4l (2025
MJ.@.A" \_9 w" || Q&M\ (').\.».u;.lw "J Q\M} )
sael e yleldy gie il g adhal e 3 )3) (e 2l Ky lalall olSAN of SAIL joaall
e &M iyl aklal) oASH 53 el s Aigall s d ) bl Y1 G o315 e
35ms Jandl 53 ) (e ) el (e By Laa ¢l oY1 ol (e gl 3 gl b oSall
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Sladl alalall (lSA) 553 00 31 (& s Al 435l 5 e (Aziz et al., 2024) dullad s ¢ 526
Jelail) e 50l o LS ¢85 G U8 Led aSaill 5 580 Al ) jel il e Gyl (e
Mora et al., ) 4l daall 3 a8 Je sl seldial e 4805 j 65 o)A ae (Y
(2024

Gy dale o Jhddiad 53 e ai S o ai®m ¥ ilalall oA () 3aus Laa gt
e asly ikl oA ) Cay el Canlid) 585 o5 ey Al g ooV 3 Tmy s o LSy
5ol (355 o3 aladial 5 e AV selia g jelia palifiy agh s o 5 e 3l 5,080 )
Lo Lain¥) ClEDlall (a5 5 il Bloadl iliaad ae (oSl Ay wdill L rall
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Y sl e @l g ((Boyatzis et al., 2000) duelaia¥) & jleall 5

leegd s o peldia Lo il e o jdll 3,08 ) e 55 :Self-Awareness (33 = o) —
21V a5l s 48 sk e lalal) il il Canal 5 8 ) alis el b Ly iy
Judi¥) (e Yy oo g1 o paaill g aa e lite Cland Jalat e 550 1A e 6l () saialy
Boyatzis et al., 2000 ; Suri, ) elaia¥)y —udill aa ) 8l ey Lae ¢ skl
lanll 5 51a) 5 daall Al SA3Y LAl I3 e gl aad cJead) A (2026
e Bl (a8 agad s Jandl o s ae Sl e ol Y1 ae Ly LS dlady
(Dwivedi, 2025) sl 5 ¢ 3 3l

Jualiy ccoVlaa¥l b oKaill e 5 a8 ) 3 :Self-Regulation (514 adaiit)  —
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8y ya 38l Al ) Jlad) 250 5 g ce 5360 danall (il sall aa Jalal
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Calaay) il ead dill jaéad e 3 a4l =5 :Self-Motivation ;\_u:\ﬁ\ M‘M\ -
Ol gad adll 5 ¢ a3l o) Y 5 6 el (a5 cdaa AN QUKW e Hlaill sy
Claadll dgal sa (e agiSad dplay) A8l () seiady Allall 41001 Amdlall 553 o) VLA
Coronado-Maldonado & Benitez-) ol sl LlaDU 23 WY1 ¢ g0 il saall
Cund g o Cpalalall Ralii) (e R8I Apadlall §3a3 Cua (Mérquez, 2023; Suri, 2026
38 sl 3 ccile ) juall s dpudill o graall AT (e aa g o e laadl g (3 il ¢1a¥) 33 5a
(Aziz et al., 2024) ddaelall cayphall Jb 8 s dlle 3:US) agalga 3 1) e

Al aeilalial lediu CROAY) el e e 8l 4 aagy :Empathy cabladl)  —
ClEdle Ly (e Ll (Ray 2l 138 el iiall oda o) 55 48 Hlay (o il g e LaiaY)
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el G 031 53 2 A 5 dalinne s dnia oo A (a8 Cragoasl At ) Ve A cllia
bl (Jdll Jal gl (g )Y acadl s 3Ll ¢ elaia¥l acall s elaall Juaad) laall
(O sl ae i g Liza 5 AL WY1 550 &5 yall () Al Sl iy LeS cdpallal) Al g ¢ ks )
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Sl G Uity U 515 90 Aaald )1 Canad LS el e 3 Al Jaad plae JS50 dalé )
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oAl il 3l 5 5l Jerd) g1 e s A5 el G A8 () il iy LS g1yl (3a
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The Impact of Work Arrangements on the Mental Health of Nurses
Flexible working at Cairo University Hospitals in Light of the
Mediating Role of Work-Family Conflict and the Moderating

Role of Emotional Intellegence: An Applied Study

Abstract:

The current study sought to identify the nature of the impact of flexible work
arrangements on mental health, as well as the impact of flexible work
arrangements on work-family conflict. It also explored the impact of work-
family conflict on mental health. It then determined the impact of flexible
work arrangements on mental health through work-family conflict as a
mediating variable. Finally, it tested the moderating role of emotional
intelligence between work-family conflict and mental health. Primary data
were collected from a simple random sample of (345) nurses working at Cairo
University hospitals, with a response rate of (90.14%). The data were
analyzed using statistical programs (Smart PLS & SPSS V.23). The study
concluded that there is a significant positive effect of flexible work
arrangements and all its dimensions on the mental health of nurses working
in Cairo University hospitals, as well as a significant direct inverse effect of
flexible work arrangements and all its dimensions on the conflict between
family and work for nurses working in the hospitals under study, as well as a
significant direct negative effect of the conflict between family and work on
the mental health of nurses working in the hospitals under study, in addition
to a significant positive indirect effect of flexible work arrangements on
mental health through reducing the conflict between family and work for
nurses working in the hospitals under study, and finally, there is a significant
positive moderating effect of emotional intelligence on the relationship
between family and work conflict and the mental health of nurses working in
the hospitals under study. The study recommends implementing flexible work
hours for nurses, adopting a self-managed work team model in nursing units,
establishing a supervisory unit within the nursing administration tasked with
monitoring the implementation of flexible work arrangements and assessing
their impact on nurses' mental health, encouraging a culture of collaborative
work among nurses, adopting institutional programs that promote work-life
balance, incorporating regular training programs to develop nurses' emotional
intelligence, and integrating emotional intelligence content into professional
preparation programs for new nurses. Finally, several future research areas
are proposed in this regard.

Keywords: Flexible Work Arrangements, Work-Family Conflict, Mental
Health, Emotional Intelligence.
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