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:Abstract

This study aims to identify the characteristics and variables of the elderly
and disabled people, monitor their needs and health problems, and reveal the
role of the social worker in the medical field in their care, in addition to
identifying the most prominent challenges that prevent meeting their health
needs, and formulating a vision for future programs that contribute to enhancing
the care provided to them. To achieve these goals, the study relied on the social
survey approach, where the questionnaire was applied to a sample of (104)
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workers in the field of elderly and disabled people’s care at Bagaa General
Hospital in the Hail region. The results revealed the characteristics of this stage
and the associated physical difficulties represented by difficulty in balance and
movement, urinary incontinence, visual impairment, bedsores, hearing
impairment, and difficulty swallowing. The results also revealed the most
common health problems among the elderly, such as diabetes, high blood
pressure, heart and arterial diseases, osteoporosis, respiratory diseases, and
kidney diseases. The results also showed the role played by the social worker in
providing emotional and moral support, psychological and social assessment,
and health education for the patient and his family. Patient discharge planning,
family problem resolution, and home follow-up were also identified. The
challenges hindering care for the elderly were identified, most notably the
shortage of specialized personnel, limited facilities and equipment, the
unavailability of specialized services, and weak coordination between agencies.
Furthermore, the findings highlighted the lack of awareness among families and
the resistance of some elderly to treatment. Finally, the findings highlighted a
future vision for enhancing healthcare for this group, which included increasing
the number of specialized personnel, increasing budgets, and developing home
care and training programs.

Keywords: health care, elderly, disabled.
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