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Audience Uses of Digital Platforms and Shifting
Exposure to Dramatic Content: An Analysis of the
Binge-Watching Concept :A Survey Study

Ass. Prof. Sally Maher Nassar*
Abstract:

In recent years, a great shift in TV viewing habits has occurred due to
the rise of digital platforms, which have provided the audience with
flexibility and freedom in selecting preferred content and viewing times.
This shift has caused the phenomenon of "binge-watching," which is
represented in watching a large number of episodes or content
continuously, which raises many questions about its motives and effects,
especially in light of the increasing reliance on digital platforms compared
to traditional television.

The current study focused on analyzing the phenomenon of excessive
viewing of dramatic content among the Egyptian audience, focusing on its
motives and causes, the differences between different age generations in
viewing patterns, and the extent of their acceptance of technology. The
study relied on the descriptive and analytical approach, using the survey
tool to collect data from a diverse sample of the Egyptian audience. The
study used the Uses and Gratifications approach and the Technology
Acceptance Model (TAM) to explain and analyze this phenomenon. The
results revealed that binge-watching has become a common behavior
among different age groups, especially among young people. It was
revealed that technical factors, such as ease of use and quality of content,
contribute to promoting binge-watching. It was explained that the main
motivations for binge-watching include entertainment, escaping from life
pressures, controlling viewing time, and the availability of diverse, high-
quality content on digital platforms. It was also found that younger age
groups are more inclined to use smartphones and mobile devices to follow
content, while older groups rely on traditional television.

KeyWords: Binge-watching — uses and gratifications- TAM - digital
platforms — viewing motives.

* Associate Professor, Department of Media - Faculty of Language and Communication,
Arab Academy for Science, Technology and Maritime Transport - Smart Village
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