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Abstract:

This study aims to highlight the importance of the documents and data
produced by the Menoufia Utility Network Information Center. It precisely seeks
to identify the types and content of these documents, study their lifecycle, and
assess their preservation and circulation. The study also clarifies how this data
can be a vital element in supporting the decision-making process for various
concerned authorities and ministries. Furthermore, it analyzes the center's
organizational structure and website, confirming its contribution to achieving
sustainable development goals in the governorate by providing reliable
information to improve public services.

The researcher relied on a dual research methodology to ensure
comprehensive coverage of the topic. He employed a case study approach to
understand the actual reality of the center's documents and the methods of
preserving and retrieving them, in addition to a descriptive and analytical
approach to describe the phenomenon and analyze the data. To achieve this, the
checklist was the primary tool the researcher relied on to collect the required
data, as it helped organize the research process and identify the key points to be
documented. This tool was supported by others, such as direct interviews with
officials, field observation, and content analysis of documents and
administrative forms used within the center, ensuring the comprehensiveness
and integrity of the data.

Regarding the findings, the study revealed that the Menoufia Utility
Network Information Center is a specialized digital archive of great importance,
as it ensures the accuracy and integrity of engineering data related to utility
networks. The results confirmed that this vital role directly contributes to
accelerating emergency maintenance operations and facilitating strategic
planning decisions for future projects. The study concluded that this center
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represents a vital model that can be emulated in the fields of infrastructure data
documentation and archiving. It also highlighted the novelty of the topic and the
scarcity of previous studies that addressed it, which confirms the urgent need to
adopt advanced digital mechanisms and smart storage systems to ensure
information security and efficient access, representing a fundamental step in
supporting the digital transformation process.

Keywords :

Information Centers - Menoufia Utility Networks - Technical Documents
Management- Geographic Information Systems (GIS) - Infrastructure Data -
Digital Transformation - Decision-Making - Sustainable Development.
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