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Abstract:

In light of the rapid developments that the world is
witnessing, technology has become an important element in all
areas of life, as it works to improve job performance in
institutions in general and universities in particular, so
technology works to improve service outputs, and enhances
many of the university’s functions easily and at a lower cost. The
study is to clarify the impact of the use of technology on the
quality of job performance in Palestinian universities from the
point of view of university administrators. This research
followed the descriptive analytical approach. The research tool
consisted of a questionnaire consisting of (30) items. In
Palestinian universities from the point of view of employees in
Palestinian universities, it holds a medium score with an
arithmetic mean (3.39) and a standard deviation (0.75), and there
are statistically significant differences at the level of significance
(o <0.05) between the averages of the study sample’s estimates
of the impact of technology use on performance quality There
are no statistically significant differences at the level of
significance (0<0.05) between the average estimates of the study
sample of the impact of technology use on the quality of job
performance in Palestinian universities due to the nature of work,
in addition to the absence of significant differences. Statistically
significant at the level of significance (0<0.05) among the
averages of the estimates of the study sample. The effect of using
technology on the quality of job performance in Palestinian
universities is attributed to the years of experience. Effective,
qualified, and abundant technical support and infrastructure:
Universities should work to improve the technical infrastructure
and provide the necessary support for technology, including
improving Internet networks, providing modern hardware and
software, and encouraging innovation and development.
Universities should encourage innovation and development in
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the use of technology and explore new solutions that contribute
In improving the quality of job performance, assessing the
impact of technology, as universities should conduct a periodic
assessment of the impact of technology on the quality of job
performance, and the results of the assessment can be used to
update strategies and continuous improvements, and direct the
necessary investments based on assessing the impact of
technology and identifying areas that still need improvement,
Universities must direct the necessary investments and resources
to improve the quality of performance.
Keywords: technology, job performance quality, Palestinian
universities.
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