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The current study aimed to explore the impact of sensory marketing on
customer purchasing behavior in Bedouin cuisine restaurants in the Amariya
district of Alexandria, Egypt, while examining the role of customer relationship
management as a mediating variable. A questionnaire was used to collect data
from a sample of 384 customers of Bedouin cuisine restaurants, after excluding
incomplete responses. Data analysis was conducted using SPSS software, along
with path analysis using Stata software. The results showed a significant impact
of some dimensions of sensory marketing on customer purchasing behavior, with
the dimensions of taste and touch having a positive effect, while the dimension
of smell had a negative effect. Vision and hearing did not show a significant
impact on purchasing behavior. Furthermore, the results indicated that some
dimensions of sensory marketing significantly influence customer relationship
management, with vision and taste having a positive effect, while hearing had a
negative effect. The findings also confirmed a significant impact of customer
relationship management on customer purchasing behavior, highlighting its role
as a mediating variable that enhances the effect of sensory marketing. A
significant positive correlation was found between sensory marketing and
customer purchasing behavior through customer relationship management, with
both direct and indirect effects of the variables on purchasing behavior. Based on
these findings, the study offered some recommendations for restaurants in the
Amariya district of Alexandria.

Keywords: Sensory marketing, Customer purchasing behavior, Customer
relationship management.
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