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The Relationship Between Innovative Marketing and Sustainable
Competitive Advantage: The Mediating Role of country Image
Applied to the General Entertainment Authority

ABSTRACT:

The aim of this research is to examine the relationship between innovative
marketing and sustainable competitive advantage, while investigating the mediating
role of a country's brand image. The study is applied to the General Entertainment
Authority in the Kingdom of Saudi Arabia. Innovative marketing is explored through
two main dimensions: product innovation and communication innovation, in order
to analyze the impact of each separately on the other variables.Data collecting
through an online survey using a river sampling method. A total of 416 valid
questionnaires were obtained for analysis. Partial Least Squares Structural Equation
Modeling (PLS-SEM) was employed to test the study’s hypotheses using the
statistical software WarpPLS 8.0.

The study reached several important findings. It revealed that innovation in
communications has a direct positive impact on both the country's image and
sustainable competitive advantage. In contrast, innovation in product development
did not have a statistically significant direct effect on the country's image, but it have
a positive effect on sustainable competitive advantage. The findings also indicated
that the country's image influences sustainable competitive advantage. Moreover, the
results showed that the country's image plays a mediating role between innovation
in communications and sustainable competitive advantage, but it does not mediate
the relationship between product innovation and sustainable competitive advantage.

Based on these findings, the study provides several practical
recommendations for decision-makers in the entertainment sector. These include the
need to enhance innovative marketing strategies in communication to improve the
country's brand image, leveraging cultural and entertainment events as tools to
strengthen global competitiveness. Finally, the study recommends further research
on the role of cultural and economic factors in the relationship between innovative
marketing and sustainable competitive advantage.

Keywords: Innovative Marketing- Country Image- Sustainable Competitive
Advantage
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