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Abstract:

This research aims to study the impact of marketing prudence on creative
performance, specifically focusing on commercial bank customers in Egypt.
The study population and sample consisted of all commercial bank customers
in Egypt. Stratified random sampling was employed due to the availability of
the necessary conditions. The sample size was determined using Richard
Geiger's formula, resulting in approximately 384 respondents. A link to the
survey form was created on Google Forms and distributed to the study
population. Once the appropriate sample size of 384 respondents was reached,
the link was closed, and the Excel file was downloaded and coded for
statistical analysis. The research findings revealed a statistically significant
positive impact of the independent variable, marketing prudence, on all
dimensions of the dependent variable, creative performance (idea generation,
idea execution, and idea promotion). Furthermore, the results indicated
statistically significant differences in customers' perceptions of the study
variables. (Marketing prudence, creative performance) across different
demographic characteristics of commercial bank customers in Egypt (gender,
place of residence, age, monthly household income, educational level, and
customer experience with the bank). The research concluded with several
recommendations, most importantly improving customer communication
channels (automated chat, customer service via social media), along with the
necessity of holding workshops on creative marketing and foresight
marketing, and applying Design Thinking methodologies to design financial
products that meet the needs of unbanked customers.

Keywords: Marketing Prudence , Creative Performance.
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